
Form ADV Part 3 – CRS (Customer Relationship Summary) 1

Davivienda Investment Advisor USA, LLC
d/b/a Davivienda Advisors

Form ADV Part 3 – CRS (Customer Relationship Summary)
December 2022

Item 1: Introduction

Davivienda Investment Advisor USA, LLC (“we” or “Davivienda Advisors” or “the Adviser”) is registered with the Securities and Exchange 
Commission (“SEC”) as an investment adviser.

It is important for you to understand the di�erence in fees and services between brokerage �rms and investment advisers. Free and 
simple tools are available to research �rms and �nancial professionals at Investor.gov/CRS, which also provides educational materials 
about broker-dealers, investment advisers, and investing.

Item 2: Relationships and Services

What investment services and advice can you provide me? We o�er discretionary investment advisory services to clients through a 
digital platform pursuant to an Investment Advisory Agreement (“IAA”) and online investment pro�le questionnaires completed at the 
onset of the relationship. We provide advisory services utilizing BCP Advisors LLC (“BCP Global”) as a sub-adviser and using their 
proprietary online and mobile platform to digitize the processes of investment pro�le assessment, portfolio recommendation and 
investment management, among others. Davivienda Advisors utilizes algorithms and methodologies for developing and implemen-
ting Model Portfolios through BlackRock Financial Management, Inc (“BlackRock”), who serves as Model Provider. Based on the analy-
sis of information provided by the client via the questionnaire, the algorithm embedded in the platform will recommend one or more 
suitable investment portfolios designed to meet the client’s investment pro�le. Davivienda Advisors, in its role as �duciary, supervises 
and customizes the investment pro�le questionnaire, provides parameters for the algorithm controlling the portfolio recommenda-
tions, and monitors the investment management process, including portfolio rebalancing. The Adviser manages several investment 
portfolios mainly composed of Exchange Traded Funds (ETFs) or Undertakings for Collective Investment in Transferable Securities 
(UCITS) that have been pre-selected because of their suitability to provide e�cient market exposure and e�ective diversi�cation. 
Davivienda utilizes the services of Interactive Brokers as the brokerage and custodian for client assets. Our investment tools and dash-
board are intended for clients to review their account and better understand their holdings and performance. The algorithmic 
platform utilized by the Adviser is intended to monitor accounts on a limited, non-periodic basis, only when alerts are triggered by 
certain investment activity and account settings in the platform. Further, Davivienda requires its clients to agree to have their accounts 
automatically rebalanced so that, in the face of �uctuating market prices, each client’s portfolio remains controlled within a narrow 
range of their initially intended investment goals.

We do not o�er advice with respect to proprietary products and our methodology involves recommending investment portfolios 
composed mainly of ETFs and UCITS. We require a minimum investment commitment of $50,000 to open an account and we recom-
mend clients maintain an account size of $25,000, however, we reserve the right to waive these requirements at our sole discretion.

Please see Form ADV Part 2A (Brochure) Items 4, 7, and 13 for more detailed information.

Item 3: Fees, Costs, Con�icts and Standard of Conduct

Conversation Starters - Ask your �nancial professional:

• Given my �nancial situation, should I choose an investment advisory service? Why or why not?
• How will you choose investments to recommend to me?
• What is your relevant experience, including your licenses, education, and other quali�cations? What do these quali�cations 
mean?

What fees will I pay? Fees for services provided by the Adviser will be based upon a percentage of the total assets under management 
(“AUM”) in the account (“Davivienda’s Fee”). Davivienda’s Fee ranges between 1% and 1.60% annually, based on the value of the 
account. Clients of Discretionary accounts are required to pre-authorize the Adviser or their custodian to directly debit management 
fees from their accounts on a monthly basis on the following month for which fees are being assessed. Davivienda’s Fee includes 
advisory fees and all Interactive Broker’s brokerage trading commissions and custody costs. Davivienda’s Fee is exclusive of other costs 
and expenses such as wire transfer and electronic funds fees, and other miscellaneous fees and taxes on brokerage account and securi-
ties transactions, e.g. ACH transfers. Additionally, ETFs that comprise the Davivienda Advisors’ advisory portfolios charge their own 
fees and/or expenses. The fees and expenses charged by the ETFs are separate and distinct from the fee charged by the Adviser; they 
will not be deducted by Davivienda Advisors from Client’s balance.The more assets you have in the advisory account, including cash, 
the more you will pay us. We therefore have an incentive to increase the assets in your account in order to increase our fees.

What are your legal obligations to me when acting as my investment adviser? How else does your �rm make money and what con�icts 
of interest do you have? When we act as your investment adviser, we have to act in your best interest and not put our interest ahead 
of yours. At the same time, the way we make money creates some con�icts with your interests. You should understand and ask us 
about these con�icts because they a�ect the recommendations we provide you. Here are some examples to help you understand 
what this means: We direct execution of client securities through Interactive Brokers and this creates a con�ict of interest due to our 
limited ability to consider other execution venues and negotiate certain costs associated with your account. Davivienda’s Fee, which 
includes brokerage trading commissions and custody charges, can result in a higher advisory fee to clients when the Adviser cannot 
negotiate lower trading commission rates or consider other execution venues. We also have several a�liated companies operating in 
banking, brokerage, and insurance in the US and abroad, and we rely on services provided by a�liates for operational purposes. 
Certain associated persons of the Adviser may also be associated with our a�liates. This creates a con�ict of interest in terms of the 
limited time spent ful�lling the Adviser’s operations and additional compensation received by associated persons for their role with 
a�liates. We and our related persons can buy or sell for ourselves securities that we also recommend to you. Such transactions can 
include trading in securities in a manner inconsistent with the advice given to you. In certain instances, the results of the investment 
activities of our associated persons for their accounts can di�er from the results achieved by or for the account or accounts that we 
manage for you.

Please see Form ADV Part 2A (Brochure) Items 10 and 11 for more detailed information.

You will pay fees and costs whether you make or lose money on your investments. Fees and costs will reduce any amount of money 
you make on your investments over time. Please make sure you understand what fees and costs you are paying.

Please see Form ADV Part 2A (Brochure) Item 5 for more detailed information.
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Conversation Starters - Ask your �nancial professional:

• Help me understand how these fees and costs might a�ect my investments. If I give you $10,000 to invest, how much will go 
to fees and costs, and how much will be invested for me?

What fees will I pay? Fees for services provided by the Adviser will be based upon a percentage of the total assets under management 
(“AUM”) in the account (“Davivienda’s Fee”). Davivienda’s Fee ranges between 1% and 1.60% annually, based on the value of the 
account. Clients of Discretionary accounts are required to pre-authorize the Adviser or their custodian to directly debit management 
fees from their accounts on a monthly basis on the following month for which fees are being assessed. Davivienda’s Fee includes 
advisory fees and all Interactive Broker’s brokerage trading commissions and custody costs. Davivienda’s Fee is exclusive of other costs 
and expenses such as wire transfer and electronic funds fees, and other miscellaneous fees and taxes on brokerage account and securi-
ties transactions, e.g. ACH transfers. Additionally, ETFs that comprise the Davivienda Advisors’ advisory portfolios charge their own 
fees and/or expenses. The fees and expenses charged by the ETFs are separate and distinct from the fee charged by the Adviser; they 
will not be deducted by Davivienda Advisors from Client’s balance.The more assets you have in the advisory account, including cash, 
the more you will pay us. We therefore have an incentive to increase the assets in your account in order to increase our fees.

What are your legal obligations to me when acting as my investment adviser? How else does your �rm make money and what con�icts 
of interest do you have? When we act as your investment adviser, we have to act in your best interest and not put our interest ahead 
of yours. At the same time, the way we make money creates some con�icts with your interests. You should understand and ask us 
about these con�icts because they a�ect the recommendations we provide you. Here are some examples to help you understand 
what this means: We direct execution of client securities through Interactive Brokers and this creates a con�ict of interest due to our 
limited ability to consider other execution venues and negotiate certain costs associated with your account. Davivienda’s Fee, which 
includes brokerage trading commissions and custody charges, can result in a higher advisory fee to clients when the Adviser cannot 
negotiate lower trading commission rates or consider other execution venues. We also have several a�liated companies operating in 
banking, brokerage, and insurance in the US and abroad, and we rely on services provided by a�liates for operational purposes. 
Certain associated persons of the Adviser may also be associated with our a�liates. This creates a con�ict of interest in terms of the 
limited time spent ful�lling the Adviser’s operations and additional compensation received by associated persons for their role with 
a�liates. We and our related persons can buy or sell for ourselves securities that we also recommend to you. Such transactions can 
include trading in securities in a manner inconsistent with the advice given to you. In certain instances, the results of the investment 
activities of our associated persons for their accounts can di�er from the results achieved by or for the account or accounts that we 
manage for you.

Please see Form ADV Part 2A (Brochure) Items 10 and 11 for more detailed information.

You will pay fees and costs whether you make or lose money on your investments. Fees and costs will reduce any amount of money 
you make on your investments over time. Please make sure you understand what fees and costs you are paying.

Please see Form ADV Part 2A (Brochure) Item 5 for more detailed information.

How do your �nancial professionals make money? Our advisory service is digital, automated, and based on algorithms. The members 
on our team are solely compensated on a salary basis, and may be subject to receiving a discretionary performance bonus that does 
not relate to the sale of securities. Please ask us for more information, and you can �nd more information about this in our ADV.

Do you or your �nancial professionals have legal or disciplinary history? No, we do not, as noted on Form ADV Part 1, Item 11, Part 2A 
Item 9, or disclosures for any of our �nancial professionals in Items 14 A-M of their Form U4. Please visit Investor.gov/CRS for a free and 
simple search tool to research us or our �nancial professionals.

Item 4: Disciplinary History

To obtain more information, you may visit Investor.gov for a free and simple search tool to research our �rm and our �nancial profes-
sionals. To report a problem to the SEC, visit Investor.gov or call the SEC’s toll-free investor assistance line at (800) 732-0330. If you have 
a problem with your investments, investment account or a �nancial professional, contact us in writing at 1110 Brickell Ave, Suite 900B. 
Miami, FL 33131. For additional information on our investment Investor.gov. Information regarding our �rm can be found at adviserin-
fo.sec.gov or by emailing/calling our �rm at support@daviviendaadvisors.com / +1 (786) 238-7925for up-todate information or to 
request a copy of the relationship summary.

Item 5: Additional Information

Conversation Starters - Ask your �nancial professional:

• How might your con�icts of interest a�ect me, and how will you address them?

Conversation Starters - Ask your �nancial professional:

• As a �nancial professional, do you have any disciplinary history? For what type of conduct?

Conversation Starters - Ask your �nancial professional:

• Who is my primary contact person? Is he or she a representative of an investment adviser or a brokerdealer? Who can I talk to if I have 
concerns about how this person is treating me?


